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VAULT Stages

VAULT helps you develop an IT strategy to move  

from being reactive to strategic. 

• �Visualize – Align business and IT leaders with  

a shared vision.

• �Assess – Conduct a thorough evaluation of the 

Operational Maturity Level and the IT Maturity Level, 

including IT standards, investments, governance, etc. 

• �Unify�– Collaborate as a team to align on a realistic 

roadmap to achieve the defined strategic vision.

• �Liberate�– Liberate leadership and IT resources from 

the tactical constraints of daily support tasks, allowing 

them to concentrate on strategic challenges.

• �Track�– Measure IT operational performance  

and how it supports business growth.

How�Does�My�Business�Benefit?�
VAULT, developed by ISG, helps organizations clearly define 
their IT goals and requirements. Through VAULT, you gain 

access to IT experts who provide objective guidance and 

deep industry insight at every stage of the process.

By partnering with ISG, your business benefits from 
decades of experience and a clear view into the latest 

technologies and best practices. Our professionals are 

here to ensure your IT strategy is informed, future-ready, 

and aligned with your goals.

Connect with your ISG representative today to learn more 

and schedule a meeting.

Why�ISG?
ISG is a fourth generation, Midwest based, family-owned 

Managed Services Provider. We focus on helping IT teams 

reach a high level of maturity, so they don’t have to worry 

about incidents or network failures, know their data is 

secure, and IT systems are running efficiently. 
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What is  

ISG VAULT?

ISG VAULT is a strategic 

planning process that enables 

organizations to continuously 

enhance IT maturity while 

maximizing Return on 

Technology Investment 

(ROTI). It provides a practical 

framework for IT leaders to 

assess the current situation 

and determine next steps. 

VAULT was developed by 

experienced IT professionals 

and proven through real-world 

applications. There are five 
stages to fully execute VAULT 

and ISG is ready to help you 

with each stage. 

Let’s Get Started!  


